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lIpasuna npoorcusarnus 6 omene
«Alean Family Doville 5%*»

(I'IOpFI,D,OK NpPoOXuBaHUA, I'Ip86bIBaHI/IFI 1 npegocrtasrieHnA yCJ'IyF)

HacTtoswwe lNpaBuna pa3paboTaHbl B COOTBETCTBMU C [ paxkaaHckum kogekcom PP, 3akoHom PP
ot 07.02.1992 N 2300-1 "O szawwute npaB notpebutenen", depepanvHbiM 3akoHom "O
caHuTapHo-anugemuonornyeckom 6narononyyun Hacenenmsa" ot 30.03.1999 N 52-03 o3,
MocTtaHoBneHune [paButenbctBa P® ot 18.11.2020 N 1853 "O6 ytBepxaeHun [lpaBun
npegocTtaBneHns TrOCTUHUYHBIX ycnyr B Poccuinickon ®epgepauun”, [locTaHOBREHWEM
MpasutensctBa P® o1 15.08.1997 N 1025 "O6 ytBepxaeHumn MNpasun 66IToBOro 06cnyxmBaHms
HaceneHusa B Poccuiickon ®enepauun”, NoctaHosneHmem Mpasutensctea PO ot 15.08.1997 N
1036 "O6 yTBepxaeHuu NpaBun okasaHusa ycnyr obLeCcTBEHHOro NnTaHms".

1. OCHOBHbIe NOHATUSA
«OTenb» - umywlecTBeHHbIN kommnnekc oTensa «Alean Family Doville», pacnonoxeHHbin no
agpecy 353444, KpacHogapckui kpan r.AHana, NuoHepckun npocnekt, 14.

«lFocTb» (NnoTpebutens), «3aka3umk», «loKynatenb» - rpaxgaHwH, MMEKLNA HamepeHue
3akasatb unu npuobpectn nNnbo 3akasbiBalOLWMN, npuobpeTarowmnn u (MNn) MCNONb3yHLNIA
YCIyru UCKMIOYUTENbHO ANS JIMYHBIX M WUHBIX HYX[, He CBSA3aHHbIX C OCyLleCTBNeHueM
npeanpuHMMaTeNbCKON AeATeNnbHOCTU, a Takke lopuanyeckoe nuuo, MMerolee HamepeHue
3akasatb unm npuobpectn nNnbO 3akasbiBalollee unn npuobpeTarollee ycnyrm B NOMb3y
noTpebutens.

«MocemTenb», «3aka34uk» - [OCTb, NPaAaBOMEPHO HAXOAALLMWACH Ha TEPPUTOPUMM OTENd,
nonb3ylowmnca ycnyramu, 6e3 ycnyrm no npoXuMBaHWIO, HA OCHOBaHWM MpuobpeTaemon B
obsa3aTenbHOM nopsake ycrnyrm «aHeBHoe npebbiBaHne» (danee no TeKCcTy HacTosAwmx MNMpasun
UMeHyeMbIn «0CTb»).

«MpaBuna oTtensA» - cBog npaBWn MNONb30BaHUS WHAPACTPYKTYPOM W ycriyramu oOTens,
AeNCTBYOLWMX Ha TeppuTopun OTens.

«OKasaHHasa ycnyra» - onpeaerieHHoe OeWCTBME (COBOKYMHOCTb OEWCTBUIA), MPpOM3BeaEHHOE
OTtenem nNo WUCMNOMHEHMIO MPUHATBIX Ha cebsa obs3aTtenbCTB B cdepe npeaocTaBneHuns
FTOCTUHUYHBIX W COMNYTCTBYHOLIMX WM YCNyr, nepeyeHb KoTopbiXx yTBepxaeH Otenem B
COOTBETCTBMU C HOPMATMBHBLIMU aKTaMu, PErMaMeHTUPYIOLMMN OCYLLIECTBIIEHME OKa3blBaeMbIX
BMAOB AEATENbHOCTMY.

«HeokazaHHasa ycnyra» - HeucnonHeHne OTenem npuHATBIX Ha cebs o06a3aTenbCTB MO
npenoCcTaBreHVIo MPUOBPETEHHBIX YCITyT.

«MyteBka» - [OKyMeHT, noaTBepxdawwWwmin npaeBo [lokynaTens W ykasaHHbIX WM B
NoATBEPXXAEHMM BPOHM NLL, Ha NpeaoCTaBeHe eMy KOMMsiekca yCnyr: MMTaHus, NpoXMBaHus,
aocyra v uHbIx ycnyr. MonHbii nepeyeHb yCnyr, BXOASLWMX B NyTEBKY, UX CTOMMOCTb, a Takke
TUMbl HOMEPOB U NEPMOA NPOXUBAHUS ONpPeaensalTcs B NOATBEPXKAEHUN BPOHMPOBaHWS.
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«pyboe HapylweHue npaBun NPOXUBAHUA B oTene» - CUTyaLus, NpU KOTOPOW nosedeHue
locta otensa npenatcTeyeT OTento u ero nepcoHany BbINOMHATbL Hagnexawmm obpasom cBou
065a3aHHOCTM MO npegocTasneHuio ycnyr n obecneveHno otabixa octam wmnu ero ([ocTa)
OeNCTBUS OCKOpPONsAOT 4ecTb M AOCTOMHCTBO obcnyxuBatowero nepcoHana wnu [octen,
npuBoasLUme K nopye nNnbo yHNUTOXEHUIO nmyLlecTBa otens, nnbo 'octen otens, a Takke OH
(TocTb) HapyLwaeT HopMbl 3akoHodaTenbcTBa PP 1 HacToswero MNMonoxeHus.

«KapTa roctsa» - anekTpoHHbIN BpacrneT (BblAaeTca B KOHBEPTE, Ha KOTOpoMm ykasaHbl O.N.0.
'oCTS, HOMEpP KOMHATbI U Nepunod NPoXmnBaHus), opopmnsemMbln NOCTIO OTENA A1 BO3MOXHOCTU
OecnpensaTCTBEHHOrO Mpoxoda no TeppuTopun OTend W MNOMYYEHUS OMMAYEeHHbIX U
npegocrtasnsemblx OTenem ycnyr.

«FocTeBas kapTa» - kapTa, ohopmMmnsgemas NnoceTUTENIO OTENs, NS BO3MOXHOCTMN HaXOXaeHns
Ha Tepputopum otens ¢ 09:00 go 23:00 n nonyyeHns onnayeHHbIX YCryr no cucteme «YnbTpa
BCe BKNIOYEeHO», NpegocTtasnsembix OTenem, 6e3 npaBa NpoXxvBaHus.

Cnyx6a npuema u pasmewleHuns — 910 cnyxba Otend, 3aHMmatowaacs npuemom,
peructpauven npuedxawowmx Focten, pacnpegeneHneM HOMEPOB, MOCENEHNEM U BbINUCKON
ocTen, n okazaHMeM UM JOMNOMHUTENbHbLIX YCHYr.

My6nuyHas odepTta — 3TO agpecoBaHHOE HEOrPAHUYEHHOMY KPYry NnL, 3aMHTEPECOBaHHbIX B
npnobpeTeHnn NyTeBoK, NpeanoxeHve OTens 3aknioYnTb AOroBOpP Kynnn-npoaaxu nyTeBKu.

BpoHupoBaHue — npeaBapuTENbHbIN 3aKas NyTEBOK, YCNYr U 4ONOMHUTENbHLIX yenyr B OTene
[locTem.

FapaHTMpoBaHHOe GpOHMpOBaHMe (YacTuyHasa onnarta (onnata G6poHMpoBaHMS B pasmepe
30%) n nonHasa onnata (onnaTta 6poHMPOBaHMSA B NOSTHOM pa3mepe) — BuA BpoHMpoBaHUS, Npu
kotopom OTenb oxupgaeT [oOCTA [0 pacyeTHOro 4Yaca [AHs, Cregywwero 3a AHem
3annaHMpoBaHHOrO 3ae3aa.

MpepBapuTenbHoe GpoHMpOBaHMe (HeonnaydeHHoe GpoHMpoBaHME) — BUG OPOHUPOBAHMS,
npu kotopom OTenb ocTaBnser 3a cobon npaBo OTMEHUTb OpoHuMpoBaHe 6e3
npeaBapuUTENbHOrO YBEAOMIIEHUS B CIlydae OTCYTCTBUSA CO CTOPOHbI [OCTSA onnaTthbl B Te4YEeHNE 2
(aByx) pabounx gHer nocne HanpaeneHnda FOCTo cyeTa/kBUTaAHLMM Ha onnaTy.

MoaTBepxxaeHne OpPOHUPOBaAHUA — [OOKyMeHT, Hanpaensembin OTtenem [ocTio B
noareepxxaeHue Toro, 4to OTernb roToB oka3aTb [OCTIO NYTEBKY - KOMMMEKC YCNyr (NpoXueaHue,
nuTaHue, JOCYr U UHbIE YCINYrn) NPU YCNOBMM UX CBOEBPEMEHHOW OMNaThl.

He3aespn - He3ae3gom npusHaeTcsa He npubbiTne MNocta B Cnyxby npuema n pasmelleHns oo
pacyeTHOro Yaca AHsl, CrneayoLLero 3a AHEM 3anfiaHMPOBAHHOTO 3ae3/a.

OnospgaHue - onosgaHveM [ocTs npuaHaeTcsa 3aesn [ocTem nocre yCTaHOBMEHHOTO BPpEMEHU
3aes3fja U 10 pacyeTHOro Yaca AHs, CreayloLlero 3a AHeM 3aeaaa.

AHHYNAILMA GPOHUPOBAHUSA — OTMeHa f'ocTeM rapaHTMpPOBaHHOrO GPOHMPOBAHUS.

CneumanbHble NpPeanoXeHUs — CKUOKWU, akuumn, a Takke UHble MeponpusaTUs, HanpaseHHble
Ha BpeMeHHoe hopMUpoBaHue cnpoca Ha ycnyrn OTens.

2. O0OLWwme nonoxeHus
2.1. Otenb npegHa3HayeH Ansg BPEMEHHOro NpoXuBaHua MOCTen Ha nepuoa, CornacoBaHHbIN C
Otenem. No ncrevyeHun cornacosaHHoro nepuoga octe oceoboxaaet Homep.
2.2. Pexxum pabotbl Alean Family Doville 5*- kpyrnocyTouHo.
2.3. NpaBuna npoxuBaHuA:
Pa3smeLleHne rocter npon3soanTCsa NO NpeaBapuTerisHOMy GPOHNPOBAHMIO.
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PasmelleHne 6e3 npenBapuTenbHOrO OPOHMPOBAHUSA NPOU3BOAUTCSA TOMbKO MNPU HanNU4mu
CBOOOAHbLIX HOMEPOB.

Mpn ©OpoHupoBaHUM [OCTb BbIOMPAET KaTeroputo HOMepa, KOHKPETHbIA HOMEpP KOMHaThl,
npuHaanexalwun K AaHHOW KaTeropuu, NnpuceanBaeTcs aBToMmaTMyecku, npu 3aceneHumn Mocrs.

PacueTHbI yac B otene - 12:00 TekyLUMX CyTOK MO MECTHOMY BPEMEHM.
Bpems 3ae3pa ¢ 15:00 TeKyLLMX CYyTOK NO MECTHOMY BPEMEHW.
Bpems Bblesaa Ao 12:00 TekyLLMX CYyTOK NO MECTHOMY BPEMEHMW.

YCnyra paHHero 3ae3ga wWin no3gHero Bble3da MnpeanocTtaBndeTcd npu Halan4dymm cB0O6OOHbIX
HOMEPOB B AieHb 3ae3aa unn Bble3na 3a AOMNOJTHUTENbHYO onnary.

PaHHNN 3ae3n;:
npu 3ae3ae ¢ 00:00 go 05:59 - onnata 50% cTOMMOCTU TEKYLLMX CYTOK MO NMpawncy;
npu 3aesge ¢ 06:00 go 14:59 — novyacoBad onnarta OT CTOMMOCTU TEKYLLMX CYTOK MO npamncy.

Mo3pHun Bble3a:
¢ 12:00 po 24:00 - onnata 50% CTOMMOCTM TEKYLLUMX CYTOK MO Npawncy;
nocne 24:00 - onnata 100% ctoMmocTh 3a 1 CyTKM MO Npancy.

MpoaneHue nepuoga NPOXMBAHUSA NPOU3BOAUTCS TOMbKO MPU OTCYTCTBUM BPOHM Ha AaHHbLIN
Homep. lMpn HanuMum cBoBOOHBLIX HOMEPOB, NO HEOBXOOUMOCTU, 3a AOMNOMHUTENbHYK MnaTy
NpoXuBaroLLeMy MOXeT ObITb NpeaoCTaBneH Apyron HoMep.

Bxoa Ha TeppuTOopUio OoTens, NIsK OTens OCyLeCTBNAETCA TOMNbKO MO SNeKTPOHHOMY Bpacrnery.
[onyckaeTcs HaxoxXaeHne Ha TeppuTopun OTens nuu, NpurnaweHHbIX NPOXMBaKLWMMK B oTene
lfoctamun. «[JHeBHOe npebbiBaHME» OGOPMMAETCA U onnadymeBaeTca B cnyxbe npuema wu
pasMelleHust cornacHo gencteytowemy Tapudpy. MNpurnaweHHble [OCTM MOryT HaxoAMTLCA Ha
Tepputopumn otenst ¢ 09:00 go 23:00 ¢ mpaBOM MNOMNyYEHUs BCEX YCMYr 3a WUCKIHYEHNEM
NPOXMBaHNS.

B cnyuyae ytepu / nopum anekTpoHHOro bpacneTta B3aumMaeTcsl nnata 3a ywep6b B pasmepe 1000
pybnen 3a kaxgblin bpacner.

B cnyyae ytepu / nopum kapToukM Ans nonoTeHUa B3maeTcs nnata 3a ywep6b B pasmepe 1000
pybnen 3a Kaxgyt KapTOuKy.

2.4. Ycnous pasMmeLleHnst Ha AoNOSTHUTENbHbIX MecTax:

e pasmelleHne geten ao 12 neT Ha OOMNONMHUTENbHBIX MecTax - becnnaTtHo;

e pasmMelleHue Ha gononHuTensHom Mmecte (0T 12 net) - 20% OT CTOMMOCTU HOMEpPA;

e pasmelleHue geten no Tapudy «Mecto 6e3 mecTa»: npuMeHeHne Tapuda BO3MOXHO TOMbKO
npw nocenexHnmn locten B otene n o6s13aTeNbHOM MHPOPMUPOBAHNK [OCTS O CHKEHNN YPOBHS
KOM(OPTHOCTN B HOMEpE:

- pebeHok 0-1 roag no Tapudy «MecTto 6e3 mecta» - 6becnnaTtHo;
- pebeHok oT 1 oo 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnei / cyTku;
- pebeHok ot 3 0o 12 net no Tapudy «MecTo 6e3 mecta» - 4 000 pybnen / cyTku.
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2.5. NepeyeHb AOKYMEHTOB ANsi 0POPMIIEHNSI NOCENEHUS B OTENMb U rOCTEBOIO NpebbiBaHUS Ha
TeppuTopum

2.5.1. lMoceneHne octa B oTenb OCyLLecTBRseTca cornacHo NoctaHoeneHuto MNpasutenbcTBa
P® ot 18.11.2020 N 1853 "O6 yTtBepxaeHuu MNpaBun npegocTaBneHns rOCTUHUYHBIX YCNyr B
Poccuiickon ®epepauun” npu ycnosBun npeabsaBAeHUs OOKyMeHTa, YOOCTOBEpPsIoLEero ero
NNYHOCTb B COOTBETCTBUN C 3aKOoHoAaTenbcTBoM Poccuinckon Gegepauum, B TOM YMCne:

nacnopTa rpaxgaHunHa Poccuinckon ®egepauunn, yooCToBEPSIOLWEro NMYHOCTb rpaxaaHuHa
Poccuiickon ®egepauumn Ha Tepputopum Poccunckon depepaumm;

nacrnopta rpaxgaHumHa CCCP, ygocTtoBepstoWero nMYHOCTb rpaxgaHuHa Poccuinckon
depgepaumn, 40 3aMeHbl €0 B YCTAHOBMEHHBIA CPOK Ha nacnopTt rpaxgaHuHa Poccuinckom
denepauny;

nacnopTa rpaxgaHnHa Poccuinckon ®egepauunn, yooCToBEPSIOLWEro NMYHOCTb rpaxaaHuHa
Poccuiickon ®epepaumm 3a npegenamm Poccuiickon ®epepauumn, ang nuua, noCTOSIHHO
npoxueatoLLero 3a npegenamm Poccuinckon ®epepaumm;

BPEMEHHOTIO yOOCTOBEPEHNSA NMUYHOCTU rpaxgaHuHa Poccuinckon ®epepaumm;
YAOCTOBEPEHNSA NUYHOCTU BOEHHOCNyXalero P®, Tom uucne: BoeHHbI OuneT congaTa,
MaTtpoca, CepXaHTa, CTapLiuHbl, MNpanopLlivka M MUYMaHa; NepcoHanbHasd 3NeKTPOHHas
KapTa; cnpaBka B3aMeH BOEHHOro bunera;

CBMAETENBLCTBA O POXOEHUU - OANs NMua, He gocTurwero 14-neTHero Bo3pacTa;

nacrnopta WHOCTPAHHOIO rpaxgaHuHa nnbo MHOMO  [OKYMEHTa, YCTaHOBIIEHHOIO
denepanbHbIM 3aKOHOM WU MPU3HAHHOIMO B COOTBETCTBUM C MEXAYHApPOOHbIM SOrOBOPOM
Poccuiickon ®epepauum B KadecTBe AOKYMEHTA, YOOCTOBEPSIOLENO FIMYHOCTb MHOCTPAHHOIO
rpakgaHuHa;

OOKYMEHTA, Bbl4AaHHOMO WHOCTPaHHbIM roCy4apCTBOM M MPM3HaBaeMoro B COOTBETCTBUM C
MexgyHapogHbiM  goroBopom  Poccuiickon  dPepepaumm B KayecTBe  JOKYMEHTA,
YAOCTOBEPSIHOLLEIO NIMYHOCTL Nnua 6e3 rpaxkgaHCcTBa;

paspeLleHnsi Ha BpeMEHHOE NpOoXMBaHME nNuua 6e3 rpaxgaHcTea;

BMOA Ha XUTENbCTBO Nuua 6e3 rpakgaHcTea.

nocerneHne B OTElb HECOBEPLUEHHONETHUX rpaxadaH, He ocTurmx 14-neTHero Bo3pacTta,
OCYLLUECTBNSIETCA HA OCHOBaHWM OOKYMEHTOB, YOOCTOBEPSIOWNX JIMYHOCTb HAXOOSLLMXCH
BMECTE C HUMMK poanTenen (yCbIHOBUTENEN, ONEKYHOB), COMPOBOXAAOLWEro nmua (nuy), npu
YCIOBMM NPEeaoCTaBIEHNS TakMM COMPOBOXAAIOLWMM NMLUOM (Nruammn) cornacusi 3aKOHHbIX
npeactaButenen (0QHOMO M3  HMX), a TaKKe CBUOETENbCTB O POXAEHMM  ITUX
HEeCOBEPLUEHHOMNETHUX.

nocereHne B OTeNb HECOBEPLUEHHOMETHUX rpaxgaH, gocturumx 14-netHero Bo3pacTa, B
OTCYTCTBME HaxXOXOEHUs psiAOM C HMMW 3aKOHHbIX NpeacTaBUTENen OCYLUECTBISETCS Ha
OCHOBaHMM [OOKYMEHTOB, YAOCTOBEPSIOWNX JIMYHOCTb ITUX HECOBEPLUEHHONMETHUX, Mpu
YyCNOBWUW NpeaoCTaBeHns Cornacus 3akKoHHbIX NpeacTasmTenen (0QHOro 13 Hux).

2.5.2. MUrpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH u nuy, 6e3 rpaxaaHcTea PO ocyuiectensaeTca
Ha ocHoBaHun ®3P® ot 18.07.2006r Ne 109 «O MUrpaLMOHHOM yYeTe MHOCTPAHHbIX rpaxaaH v
nuy, 6e3 rpaxxgaHcTea B PO».

lMepeyeHb AOKYMEHTOB A5 MOCTAHOBKN HA MUTPALUNOHHBIN YYeT:

nacnopT MHOCTPAHHOIO rpaXkgaHuHa MO0 MHOM LOKYMEHT, YCTAaHOBMEHHbIM dheaepanbHbiM
3aKOHOM UMW MPU3HaHHLIA B COOTBETCTBUM C MeEXAyHapOoAHbIM O0roBopoM Poccuinckon
depnepaunn B Ka4ecTBe JOKYMEHTA, yAOCTOBEPSAIOLLENO IMYHOCTb MUHOCTPAHHOTO rPaXKaaHUHA;
BM33a;



alean
FAMILY

DOVILLE

e MUTPpaUMNOHHAaA KapTa,
e npenblayuasa permcrpauma (ecnm C MOMEHTa nepece4vyeHund rpaHiubl NpoLuno bonee 7 CyTOK);

2.5.3. PeructpaumnoHHbli yyet rpaxgaH P® ocyulectBnaeTcs B COOTBETCTBUN ¢ 3akoHOM PO oT
25.06.1993 N 5242—1 "O npaBe rpaxaaH Poccuickon ®enepaumm Ha cBoboay nepeaBmkeHus,
BbIGOp MecTa npebbiBaHMs U XUTeNbCTBa B Npeaenax Poccuiickon Pepepaunn'.

lMepeyeHb AOKYMEHTOB AS151 NOCTAHOBKM Ha PErMCTPaLMOHHBIN YYeT:

e acnopTta rpaxgaHuHa Poccuiickon denepaumn, yOOCTOBEPSIOLLETNO JIMYHOCTb rpaXkaaHuHa
Poccuiickon ®egepauun Ha Tepputopum Poccunckon depepaumm;

e nacnopta rpaxgaHmHa CCCP, ygocToBepslOWEero JUYHOCTb rpakgaHmHa Poccunckon
degepaumn, 40 3aMeHbl €0 B YCTAHOBIEHHbIN CPOK Ha MacnopT rpaxgaHuHa Poccuickon
denepauny;

e nacnopTa rpaxgaHuHa Poccuinckon degepaunn, yooCTOBEPSAHOLLErO MNYHOCTb rpaXgaHuHa
Poccuiickon ®epepaumnm 3a npegenamm Poccuiickon ®epepauumn, ong nuua, noCTOSIHHO
npoxueatoLLero 3a npegenamm Poccuninckon ®epepaumm;

e BPEMEHHOrO yAOCTOBEPEHNSA NMNYHOCTU rpaxkgaHuHa Poccuiickon ®enepauuu;

e CBUOETENLCTBA O POXAEHUN - ANSA Nuua, He gocTurwero 14-neTHero Bo3pacTa;

2.5.4. lNepeveHb peKomMeHayeMbIX JOKYMEHTOB:

e roaTBepXxaeHune BPOHMPOBaHMS;

e MeOULMHCKUIA CTPaxoBOMn MOSnC;

e crnpaska 06 aNnnaemMnonorMyeckom OKpy>XeHun 1 cnpaska o NpuBMBKaxX Ans aeten Ao 14 ner.

Ons TocTten, NpubbIBLUMX OT TYPUCTMYECKUX (DMPM, MOMUMO OOKYMEHTOB, HA3BaHHbIX BbILUE,
HeobXxoaAnMO NpeabsABUTL Bay4yep MO0 NyTeEBKY.

Mpn oTcyTCTBUM TpebyeMbiX OOKYMEHTOB COTPYAHWKM CryXObl Npuema un pasmelleHns oTens
OyayT BblHYXAeHbl 0TKa3aTb [oCTAM B 3aceneHunu.

2.6. MNopsagok onnarbl:
2.6.1. ina lNocten, npoxueatowmx B Otene:

e B Ortene pencteyet 6e3HanuyHas cucteMa pacdeta 3a YCnyru, 3a UCKIYeHWeM ycnyr
apeHOaTopoB, NepeyeHb TakMX YCNyr MOXXHO YTOYHUTL B Cnyx6e npuema n pasmeLleHus;

e [lononHuUTernbHbIE YCIyrM HAYNCTIAOTCS Ha NMLeBor cHeT [0CTA NoCpeacTBOM 3NIEKTPOHHOTO
kntova lMocts;

e [OCTAM npedocTaBnNsAeTcs BO3MOXHOCTb MOMNy4aTb [AOMOSHUTENbHbIE YCAYyrM B CYET
nocneaytowen onnatbl (MumuT 50 000 py6.) unn B CHET AEHEXHDBIX CPEACTB, BHECEHHBIX Ha
nuuesou c4eT ['oCcTa 4o Havana nofb3oBaHus ycryramu.

e B cnyuae, Korga CTOMMOCTb YCNyr NpeBbilaeT CyMMYy NpPefoCTaBneHHOro nuMmnta / cymmy
3abnaroBpeMeHHO BHECEHHbIX OEHEXHbIX cpeactB, [OCTi0 HeOBGXOAMMO MOMNOMHUTL CBOW
CYET 1 NPOAOITKMTb NOSb30BaTLCA YCIyramu.

e OkoOH4YaTemnbHbI pacyeT 3a MOb30BaHWE AOMOMHUTENbHLIMU YyCryramm AOfXeH ObiTb
npoussegeH loctem [o Bble3ga u3 otens. HeuspacxogoBaHHad CyMMa BHECEHHbIX
COBCTBEHHbIX AEHEXHbIX CpeaCcTB Bo3BpaLLaeTcs [0CTo No OKOHYaHUW NpebbiBaHns (Mnn no
TpeboBaHuio).

e [lononHeHne nuMuUeBOro cyeta nNPoOuM3BOAUTCS Y aaMUHUCTpaTopa cnyxbbl npuema u
pasmeLLeHns nnm yepes MobunbHoe npunoxeHne «Mon cyeT».

e BosBpar HeuspacxodoBaHHbIX [AEHEXHbIX CPeACcTB MNPOU3BOAUTCA Yy agMuHUCTpaTopa
cnyx06bl Npyema 1 pasmeLLeHus.
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OnnatnTb AONOMHUTENbHbIE YCNYrM Y aAMUHUCTPATOpPa MOXHO HanMYHbIM 1 Ge3HaNNYHbIM
cnocobom. MpuHnmatoTcs k onnate 6aHkoBckue kapThl: Visa, Master Card, Visa Electron,
Mastercard Maestro, Mastercard Electronic, MAP.

2.6.2. [Ona nocetutenen Otena (ycnyra «[HeBHoe npebbiBaHME») MNOMb30BaHUE
OONONHUTENBHLIMK YCITyraMmu B CHET NOCcrieaytoLwen onnatbl He NPeaycMOTPEHO M NpeanaratoTcs
cnegylowime BapuaHTbl onnatbl YCryr:

Onnarta ycnyrn Nnpov3BOAMTCA A0 ee OKa3aHus (B 3TOM cryvae [ocTb cHavana onnadvsaet
ycnyry, NoTOM ee nony4aer).

[OCTb BHOCUT Ha CBOW NULEBOW CYET OEHEeXHble CpeacTBa, B 3TOM cny4dae [OcCTio HeT
HeobXxoAMMOCTM onnaymeBatb YCNyry 3apaHee, Tak Kak pacyeT 3a ee CTOMMOCTb
NPOV3BOANTCS B CHET BHECEHHbIX AEHEXHbIX CPeCcTB.

B cnydyae, korga CTOMMOCTb YCnyr npesblllaeT CymMmy 3abraroBpeMeHHO BHECEHHbIX
AEeHeXHbIX cpeacTs, [0CcTio He06x0AMMO NOMOSTHNTL CBOM CHET N NPOAOIMKUTL MOSb30BaTbLCA
ycnyramu.

HeunspacxogoBaHHas cyMMa BHECEHHbIX COBCTBEHHbIX AEHEXHbIX CPeACTB BO3BpallaeTcH
[ocTio N0 OKOHYaHWUW NpebbiBaHKs / No TpeboBaHWIo.

lMononHeHMe nMUEBOro cyeta W BO3BpPaAT HEU3pacxodoBaHHbIX CyMM MPOM3BOAMTCS Yy
agMuHUCTpaTopa CnyX0bl NpyemMa 1 pasmeLLeHns.

NHdopMauuss o OONONHUTENbHbIX YCNyrax U MX CTOMMOCTM HaxoAMTCSH Ha CTOMKe CryXObl
npuema u pasmelleHusi, B Homepe ocTa Unu Ha MecTe ee oKasaHus.

Mpn nmetoLwerca BoamoxHocTn B OTene [0CTb MMeeT npaBo 3akasaTth / 3abpoHUpOBaTh yCnyry
3abnaroBpemMeHHo.

[OCTb MMEET NpaBo aHHYNMPOBATb 3aKka3aHHyo ycnyry. [og aHHynMpoBaHWEM yCnyr NOHMMAETCA
oTMeHa ['octem 3ab6pOHUPOBaHHOM ycnyrn (He3aBMCUMO OT CTaTyca onnatbl) unm HesiBka FocTa
ANS NOMyYeHus yCryru.

2.6.3. AHHynaumsa 3abnaroBpeMeHHO 3akas3aHHOW YCryrm MpoM3BOAMTCS Ha Ccrneaylwmx
YCINoOBUSAX:

AHRynaums yenyr LleHTpa kpacoTbl u 3gopoBbs (LIK3):
- @HHYNAUMSA eQUHUYHOW YCIyru:

e [PY aHHYNAUMM 3aBPOHMPOBAHHbLIX YCIYr 3a 2 Yaca 40 BPEMEHM UX OKa3aHUs 1 paHee
AEHeXHble cpeacTBa BO3BpaLLalTcA B MNOMHOM obbeme, WTpadHble CaHKuMM He
HaYUCNAITCA, B MHbIX Cnyyasx B3aumaetca wrpad B pasmepe 100 % crtommocTn
yCnyru.

- aHHynsiuMs nporpamMmm u/unm Habopos npouedyp (MakeToB, KYPCOBOK U T. .):

e [MpPX aHHyNsuMK 3aBPOHMPOBAHHBLIX MporpamMm u/unum Habopos npouenyp (NakeTos,
KypCOBOK M T. N.) B A€Hb, NPeALleCcTBYOWMIA AaTe Havana okasaHus ycnyr, u paHee,
AEeHexXHble cpeacTBa BO3BpaLlaloTCA B MOMHOM obbeme, WTpadHble CaHKUMM He
HAYMCNATCS, B MHbIX Crydyasx B3umaetca wtpad B pasmepe 100 % crommocTu
nporpammbl u/unu Habopa npoueayp (naketa, KypCoBKU U T. M.).

AHHyNauusa TpaHcdepa:
- Npuv aHHYNaumMnM TpaHcdepa 3a 2 Yaca 40 BpeMeHU NoJayn MallvHbl U paHee AeHEeXHble
CpeAcTBa BO3BpaLLAOTCA B MOSTHOM o6beMe, WwTpadHble CaHKUMM HE HAYNCHISIOTCS;

- NPV aHHYNSUMKN TpaHcdepa MeHee YeM 3a 2 Yaca 40 BPEMEHM NOAAYM MaLUUHBLI UK NpU
HesBKe [ocTa B3nmaeTcs wrpad B pasmepe 100 % ctoumocTun ycnyru.



alean
FAMILY

DOVILLE

. AHHyJ‘IFlLI,I/IFl YCIyr KOMMEPYECKOro NUTaHUS:
aHHyNsaUMa ycnyr KOMMep4Yeckoro NMTaHus (pym-cepBuc, NpeaBapuTenbHbIA 3akas bnoa
B raCTPOHOMMYECKNX pecTopaHax 1 T. A4.) 6e3 wrpadHbIX CaHKLMIN AonycKaeTcs 3a 2 Yaca
N paHee 00 Ha3HaA4YeHHOIo BPEMEHWN NPeAOCTaBMNEHNs YCIyTi;

- NPV aHHYNSAUUK YCIyr KOMMEpPYECKOro nuTaHus (pym-cepBuC, NpeaBapuTenbHbIA 3akas
Onoa B racTpOHOMUYECKMX pecTopaHax M T. A.) MeHee 4eM 3a 2 yaca OO0 BpeMeHu
npeaocTaBneHns ycnyru (a Takke npu HE0O6O0CHOBAHHOM OTKa3e OT YXKe MPUroTOBMNEHHbIX
ontoa) B3nmaetca wrpad B pasmepe 100 % CTOMMOCTU yCnyru.

e AHHYNALMSA NPOYMX YCIYT U YCNYr KOHCbePXK-CryX0bi:

- NPV aHHynsuMmM 3abpoHMPOBAHHBIX YCNYr 3a 2 Yaca 4O MOMEHTa UX OKa3aHuda U paHee
WTpadHble CaHKUMM HE HAYNCHAIOTCS;

- NPV aHHYNALMKM 3a0POHUPOBAHHLIX YCITYT MEHEe YeM 3a 2 Yaca 0 BPEMEHU UX OKa3aHuUs
nnun npu HesaBke [ocTa Ha ycnyry B3umaeTca wrpad B pasmepe 100 % cTouMocTu yenyru;

- eCnu npaBuna okasaHusi Kakux-nnbo ycnyr (Mnv ycnoeus 4oroBopa) npegycMmaTpusaroTt
WHOW anropuTM aHHynsiuMm yCnyr u npumMeHeHus wrpadgos (B TOM 4Yucne, Korga ycnyra
OKa3blBaETCS TPETbMM JNIULIOM), TO MPUMEHAIOTCA TakMe cneumanbHble npasuna.

B cnyyae aHHynupoBaHus [OCTeM 3a8BKM Ha OKasaHue YCMyr Mo YBaXXWUTEmMbHbIM MpUYnHaM
(dbopc-MaxkopHble 06CTOSATENLCTBA), MOATBEPXKAEHHBLIX COOTBETCTBYHOLUMMWU OOKYMEHTaMM,
WTpadHble CcaHKUMM He MPUMEHSIITCH, paHee BHECeHHble B OnnaTty [AeHeXHble cpeacTtsa
Bo3BpaLLatoTcst [ocTio B NONHOM 06beMme.

Mpu BO3BpaTe [OEHEXHbIX CPeacTB, HEe3aBUCUMO OT BpeMeHu aHHynsuum, OTenb Brpase
yoepxaTb (QakTUYECKN MOHECEHHble pacxodbl, B TOM 4ucne Kommuccum GaHkoB (MnaTexHbiX
CUCTEM) NPU OCYLLIECTBIIEHMM pacyeToB B Be3HannyHom opme.

HesiBka [octa K MecTy Hayana npefocTaBneHust 3akasaHHbIX, 3aOpOHUPOBaHHbLIX WU
noaTBepXaeHHbIX ycnyr (no show) cuntaeTcss OAHOCTOPOHHUM OTKAa30M OT KaXXOoW KOHKPETHOM
yCnyru, CTOMMOCTb HEMCMOSb30BaHHbIX YCIYTr HE KOMMNEHCUpYeTCs. MIaMeHeHe CpoKoB OKa3aHUs
Kagoh w3  3a0pOHMPOBAHHBbIX W MOATBEPXKAEHHbIX  YCNYr, BO3MOXHO TOMbKO MO
npenBapuTenbHOMY NMMCbMEHHOMY cornacoBaHuto ¢ OTenem.

B cnyyae oTkasa loCTsi OT yacTu ycnyr, BXogswmx B komnnekc (naket) ycnyr, Otenb He
NPON3BOANT NEpepacyeT U ymMeHblleHne obLier CTOMMOCTM KoMMfekca (makerta) ycnyr, a
ynraveHHble AeHEeXHble CpeacTBa BO3BPATy He noanexar.

2.6.4. Nnata 3a NpoxuBaHWe, He3aes3d, ono3daHMe N OTMEHY rapaHTUPOBaHHOIO OPOHMpPOBAHUS

B3MMAaETCH Ha crnegyloLmMX YCIoBUSX:

e [lnaTta 3a NpoxuBaHWe B OTENEe B3UMAETCS B COOTBETCTBUM C pacyeTHbIM YacoM — 12 4yacoB
TEKYLUX CYTOK MO MECTHOMY BPEMEHM.

o [lpn npoxmBaHun He Gornee cyTok (24 4acoB) Mnarta B3MMAaEeTCs 3a CYTKM HE3aBUCUMO OT
BpeMeHu 3ae3na, OpoHb Ha HOMEpP NPeAOCTaBNSAETCS 4O PACYETHOIO Yaca.

e [lpn rapaHTMpoBaHHOM OpOHMPOBaHWW B Cryvyae OMo3gaHwus, He3aesga WM OTMEHbI
OGpoHupoBaHNs MeHee YyeM 3a 14 gHewn oo gaTbl 3ae3aa ¢ FocTtsa (B COOTBETCTBUM C YCNOBUSIMU
aoroBopa nybnuyHon odepTbl Kynnu-npoaaxkv nyTeBKn M goroBopa nybnuyHon odbepTbl
BO3ME34HOr0 OKa3aHusa ycnyr pasmMelleHHbIX Ha oduumansHom canmte OTena no agpecy
https://dovilleresort.ru/about/document/ B3umaetca nnata B pasmepe 30% OT CymMbl
OpoHUpOBaHNA 3a (PaKTUYECKU MPOCTOM HOMEpa, HO HEe MeHee 4YeM 3a CYTKW, ecrnvn B
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CneumanbHOM MPeasioXeHNM He YCTAHOBMEHbl MHbIe YCMOBMS. 3a UCKMIOYEHUEM Cry4aes,
Koraa onosgaHue unn Hesaess MocTs Obiny Bbi3BaHbl HE3ABUCSALWMMM OT HEro npuyMHamm
(yBaxkuTenbHbIMU MpudnHamn). K nepevHio  yBaXKMUTENbHbIX MNPUYMH OTHOCATCA  doopc-
MaKopHble obcToaTenbcTBa. ®akT BO3HUKHOBEHWUSI YBaXXMTENbHbLIX MPUYUH [AOIMKEH OblTb
noaTBepXAeH AoKymeHTanbHo". [pu onosgaHuM, B crnyyae OTCyTCTBUSI cBA3M ¢ [ocTem
rapaHTUpoBaHHOe GPOHMpoBaHMe aHHynupyetcs OTenem.

¢ OTMmeHa rapaHTMpOBaHHOro OpoHNpOBaHUsS 6e3 B3MMaHUs Nnatbl 3a akTU4ECKUIN NPOCTOMN
HOoMepa JonyckaeTca npu ycrnoBumn HanpasrneHus okynatenem ysegomneHust 06 oTMeHe
3abpoHMpOBaHHOM NYTEBKM MO 3NEKTPOHHOM noyTte booking@aleanfamily.ru 3a 14
(yeTblpHaguaTb) AHEN 0O OaThbl 3ae3ga. YcrnoBusi OTMEHbI, ykadaHHble B CneumarnbHbIX
npeanoXeHNax, UMeLOT NpeBanupytoLee 3HaYeHune.

e [lpn pOocpoyHOM Bble3de [0 YKa3aHHOrO B MOATBEPXKAEHWM OPOHMPOBaAHMSA CpoKa
HEMcnonb3oBaHHbIE CPEeACTBa 3a He OKa3aHHble YCMyry MnoanexaT BOo3BpaTy B MOSTHOM
obobewme.

2.7. MNMopsagok v ycnosusi GpOHNPOBAHUS:

2.7.1. TocTtb opopMnstoT GpoHMpoBaHue nbbiM U3 criegyroLmx cnocobos:

e o TtenecoHy 8-800-250-00-30;

e MyTEM pasMeLleHusl 3asiBKM B cneuuanbHon ¢opme OpOoHUPOBaHUS, pa3MeLLeHHOW Ha
oduumansHom carte OTens no agpecy: https://booking.aleanfamily.ru/;

e 0 3MEeKTPOHHON noyTe: booking@aleanfamily.ru;

e MyTeM NMYHOro obpalleHns B Cnyx0y nprema n pasmeLLeHns.

3asBka Ha BpoHMpPOBaHME JOSMKHA codepxaTb CneayroLLyo MHPOPMaLMIO:

o  ®.UN.O. MNokynatens;

e @ .WN. O.locTen;

e BO3pAacCT AeTen Ha JaTy 3aesda (3anonHsaeTcs B criyvae, ecnu [ocTu 3ae3xatoT ¢ 4eTbMu);

e [OaTbl 3ae3fa v Bblesga octa (rpynnbl [ocTen);

e TN GPOHMPYEMOro HOMEpPA;

e KOHTaKTHbIN HOMep [MokynaTens ansa ceaau,

e ajpec anekTpoHHOM NoYThl NokynaTtens.

2.7.2. OTenb BripaBe OTka3aTb B yOOBNETBOPEHWUM 3as8BKM NO NPUYMHE HenpeacTasneHns [octem
nHopmaumn, yctaHoBreHHon n. 2.7.1 Hactoswmx [lpaeun, nmMbo Mo nNpuYMHE OTCYTCTBUS
cBob6oaHbIX HOMepOoB. B cnyvae noateBepxaeHUs 3asaBkvu Ha GpoHupoBaHve OTenb HanpaBnsaeT
locTio coobieHne O MNOATBEpPXOEHUM OpPOHMPOBaAHMS W CHET/KBUTAHUMIO Ha onnaTy nyTem
HanpaBneHnsl 3MNEeKTPOHHOro COOBLLEHVUS Ha 9SMEKTPOHHbIN aapec, YyKasaHHbI B 3asiBke Ha
OpoHupoBaHue.

MoaTeepxaoeHne OGPOHMPOBAHMS FOTOBUTCH Ha OCHOBaHUKM 3asiBKM [0OCTS, No yTBEP>XOAEHHOW
Otenem ¢opme. B noatesepxaeHun GpoHMPOBaHUA yKasbiBaeTCsa crnegyrowas nHgopmauus:
Homep OpoHMpPOBaHUA, OaTbl 3ae3fa/Bble3ga, KONMMYeCcTBO NPOXMBAKOWNX (4eTen, B3pOChbIX),
KONn4ecTBO 3abpOHUPOBAHHBIX HOMEPOB, KOMNMYECTBO AHeN, obLas CTOMMOCTb YCnyr, Tapud,
cBegeHus o locte, kateropuu (BuAE) 3akas3aHHOrO HomMepa M O €ero LeHe, KOHTaKTHas
MHpopMaums, a Takke UHble ceeaeHunsd, onpegenaemble OTenem.

2.7.3. Mocne nony4eHus MNoctem MNoaTeepxaeHNss GPOHNPOBAHMA U cHeTa/KBUTaAHUMM Ha onnarty
"OCTb OcyLLecTBNAET onnaTy B pa3Mepe 1 CPOKU, YCTaHOBMNEHHbIE B CHETE/KBUTAHLUMM HA onnary.

2.7.4. lapaHTMpoBaHHOE OPOHMPOBaHUE CYUTAETCA COCTOSBLUMMCSH B MOMEHT MOCTYMNeHus
MOHOM/4acTUYHOW ONnaTkl Ha pac4eTHbIN cyeT nMbo B kaccy OTens.
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2.7.5. B cnyyae ecnv no ycnosuam 6poHMpoBaHnst npegonnaTta 3abpoHMpOBaHHOM MyTEBKN U/UNn
ycnyr coctaBuna meHee 100% OT MX CTOMMOCTW, OKOHYaTenbHbIi pacyeT locTb 06sa3aH
OCyLLeCcTBUTb B AeHb 3ae3ga. CTOMMOCTb NYTEBKM N OKa3biBaeMbIX [OCTIO YCnyr ykasblBaeTcs B
MoaTteepxaeHnn GpoOHNPOBaHKS.

2.7.6. B cnyyae otcytctBMA B coobLieHnn O noaTBepxaeHuM OpOoHMpPOBaHWS ykal3aHust Ha
CTOMMOCTb NYTEBKM N OKa3biBaeMblx OTenem ycnyr, onsiata npon3soanTCA No LeHam, ykasaHHbIM
B nperickypaHTte OTens, pasMmelleHHOM Ha cTorike Cnyxbbl npuema u pasmelleHna nmbo Ha
otmunansHom Canre.

2.7.7. B cnydyae OTCYyTCTBUA onnatbl B CPOKKU, YCTaHOBJIEHHbIE B cueTe/kBuTaHuMmM, nmbo
NoCTynneHnAa OeHeXHbIX cpeanctB B HENOJIHOM obbeme Otenb ocrtaBnsdet 3a cobou npaBso
OTMEHUTb 6pOHMpOBaHI/Ie oe3 npeasapuTeribHOro yseaomMmrneHusa lNocTs.

2.7.8. ina 6poHmMpoBaHuin, ocyLLEeCTBEHHbIX No Tapudam CrneunanbHbIX NPeanoXeHun, yernosus
onnatbl, UBMEHEHUSI N OTMEHbI MOTYT OTnMyaTtbes. [pn 3TOM ycnosBus onnaTtbl, USMEHEHUS U
OTMeHbI, Yka3aHHble B CneumnanbHbix npeanoxeHusax OTens, umetoT npesanvpyloLlee 3HadeHue
nepen YCroBusMM, WU3NOXeHHbIMW B Hactoswmx [lpaBunax. AkTyanbHas wuHdpopmaumsa o6
ycnosusax CneunanbHbix NpeanoxeHui ykasoiBaetca Ha Cante OTens B pasgene «AKLuun».

2.7.9. MNpn 6poHupoBaHuM [lokynatenem — puaNYECKMM nnUoM, nNnbo MHOMBMAYaNbHbIM
npeanpuHMMaTtenemM, pasmep W CPOKM BHECEHWS aBaHCOBOrO MnaTexa, M MHble YCroBUS
©poHMpoBaHus nognexat npumeHeHuto OTenem cornacHo gorosopy ¢ 3akasumkom/INokynatenem
N MOTYT OTNMYATLCA OT yKa3aHHbIX B HacTosawmx MNpasunax.

3. NepeyeHb oka3biBaeMbIX ycnyr
3.1. NepedeHb ycnyr OTens, npegocTaBnsieMblX N0 cucTemMe «YnNbTpa BCE BKITHOYEHOY
pasMeLleH Ha oduumansHOM cante oTens no agpecy https://dovilleresort.ru/ultra-all-inclusive/

3.2. MNepedyeHb ycnyr 3a AONONHUTENbBHYIO NnaTy:

e ractpoHomMuyeckui pectopaH Saint-Michel;

e Gapsl: Lobby bar, Disco bar, Bon Appetit;

e room-service;

e LIEHTP KpacoTbl 1 300pOBbS: CNa — YCNyrn, MeQULMHCKUE yCryru;
e CalloH KpacoThl;

e  3KCKYPCWOHHbIE YCNyru;

¢ dhoToceccuu;

e MarasuHbl, Oy TUKN.

e anTeka;

e npucMoTp 3a getbMu (1-3 roga) B MMHU-KNybe «BuknHmnkny;

e YCIYIn HSHWY;

e KOHIpecc-ycrnyrm: npoBeaeHne KoHepeHUmMin, KOprnopaTUBHbLIX MEPOMNPUATUN;
e OpraHmMsauus OgHs poxaeHus, 6aHkeTbl, PypLUeThl;

e YCIyr1 KOHCbEPXX-CEpBMICa;

e YCIyrM UHAMBUAYaNbHON CTUPKK, FNaXKu;

e YCryrv apeHgaTopos.

e MapKoBKa.

3.3. Ilepedens ycnyr 6€3 TOMOTHUTENBHOM TIATHI:

e OKasaHue nepBov (goBpavebHON) MegULMHCKON NOMOLLM;
e [OCTaBKa B HOMEpP KOPPECMOHAEHUMM MO €€ NOSyYEHWUN;
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e KOMHaTa Ansi XpaHeHus Garaxa;

e nobyaka k onpeaeneHHOMY BpeMEHW;

e MpefocTaBneHne KUNsTKa, Mronok, HUTOK, 3yOHom Habop, GpuUTBEHHbLIN Habop, pacyecka,
LeTka ansa ogexabl;

e OBusHec-ycnyru.

4. O6s3aHHOoCcTM OTenA
4.1. CBOEBPEMEHHO 1 B NONHOM 0b6beme npedocTaBnATb [OCTAM OTens onnavyeHHbIe YCryru,
nyTEBKN.
4.2. O6ecneunTb KOHOUAEHUMANBHOCTb MHGOPMaLMn 0 ocTax oTens.
4.3. He npoBOANTb LLIYMHbIX MeponpuaTuin Ha Tepputopumn otensa nocrne 23.00, 3a UCKNoYeHnem
OroBOPEHHbIX 3apaHee NpasfgHUKOB U pasBriekaTeribHbIX MPorpamm.
4.4. CBOEBPEMEHHO pearmpoBaTb Ha NpocbObl [0CcTeln oTens B yCTpaHeHUN Heygo0CTB, MONOMOK
B HOMepHOM poHAe, Ha obbekTax WHMPacTPyKTypbl OTeNs, APYrMx HeLOCTaTKOB OKa3aHHOW
ycnyru.
4.6. ObecneunTb NOMHOE COOTBETCTBUE NPefoCTaBNAeMbIX yCyr CAaHUTapHbIM HOpMam.

5. O6sa3aHHocTM NOCTA
5.1. MNpoxuBaHue (ecnu He onnayeHo 3apaHee) OOIMKHO BbiTb NOMHOCTLIO ONfla4eHO0 B MOMEHT
3acerneHus.
5.2. B nepuog otabixa cobnogate MopanbHO-3TUYECKME HOPMbl, BO3AEPXKMBATbCH B MecTax
MaccoBoro oTtabixa [ocTerd OT 4Ype3MmepHOro ynoTpebneHus ankoronss M HeueH3YpPHbIX
BblpaXXeHNn. YBaxaTb nNpaBo Apyrux ocTen Ha oTabIX, HE OCKOPONATL AEUCTBUSIMU N CIOBaMU
obcnyxusarowmm nepcoHarn.
5.3. Cobniogatb npaBuna nonb30BaHUA MHMPACTPYKTYPOM W ycryramm OTensa: npasuna
nocellieHma 6accenHoB, NpasBuna MNosib30BaHUS aTTPaKLMOHOB, NpaBuria noceLleHns AeTCKoro
WUrpoBOrO Mapka, npaBuna MoOCelWeHMs nnska, npaBuna Mnofb30BaHMSA  MapKOBKOW.
5.4. Cobnogatb npasuna noxapHon 6e3onacHoOCTH, npasBunia TeXHUKM 6e30nacHOCTN Ha BCeX
obbekTax oTens.
5.5.B nepwuog ¢ 23.00 go 09.00 cobnogaTb TULMHY 1 HE co3gaBaTb HeyaobcTea gpyrmm Moctam.
5.6.B cnyyae yTpaTbl 9f1EKTPOHHOM KapTbl/Opacneta [0CTb AOMKEH HEMEOSIEHHO N3BECTUTL 06
3TOM aAMUHUCTpaTopa ChnyxObl pa3smelleHus Ana OnoKMPOBKM KapTbl U MNpeaoTBpalleHus
npuynHeHus MocTio yuwepba co CTOPOHbI TPETbUX NN,
ocTb HeceT ybbITKM 32 NpoBeAEeHHbIe onepauMn O MOMEHTa yBe4OMSIeHMs agMUHUCTpaTopa
cnyx6bl pasmelleHnsa o6 yTpaTe KapTbl.
5.7. He noBpexgaTb MMyLLecTBO oTens. B criydyae noBpexageHus unm yHUUTOXEHUS uMyLLLecTBa,
A0 OaTbl Bble3ga, BO3MeCTUTb oOTento  yuwepb B COOTBETCTBUM C  AEWCTBYHOLUM
3aKoHOAATENbCTBOM, B pa3Mepe, YCTAHOBIEHHOM MNPENCKypaHTOM, yTBepaeHHbiM OTtenem,
nmbo nNpu OTCYTCTBUM B MPENCKypaHTe MOBPEXAEHHOro MMmyLlecTsa, yulepb Bo3mellaeTcs B
COOTBETCTBUU C PbIHOYHOM CTOMMOCTbIO MOBPEXAEHHOMO MMYLLIECTBA, JENCTBYIOLLEN HA MOMEHT
BO3MeLLeHuns yulepba.
5.8. lMpu BbIsBNeHun y MocTa MHEEKUMOHHOIO 3aboneBaHns UM nNpyv Nogo3peHNM Ha Takoe
3aboneBaHve HemepgneHHo ocBoboauTb Homep B otene (cT. 33 ®3 Ne52 " O caHuTapHO-
anuaemunonornyeckom bnarononyyumn Hacenenns " ot 30.03.99 r.).
5.9. Toctb 0643aH npegynpeante agmuHucTpaunio OTena 06 mmetowmxcs 3aboneBaHusix,
Tpebyowunx cneynansHOro yxoga n/unmn obecnyxmeaHus npu okasaHum yenyr B OTtene, Bkno4as,
HO He OrpaHMyYMBasiCb: anneprus B NobbIX NposBReHMsX, NPobnembl ONOPHO-ABUraTENbHOMO
annaparta, cepAeyHo-cocyamncTble 3aboneBaHns, pacCTPoOMCTBa LIEHTPanbHOM HEPBHOW CUCTEMBI
N UHbIE.

6. B Otene 3anpewaercs
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6.1. BbIHOCUTb MPOAYKTbI NUTaHUA, HaNUTKW, a Takke Nocydy M3 pecTopaHoB, kade, 6apos. B
cny4vasix 6onesHn Koro-nmbo mn3 'octer BO3MOXEH BbIHOC NMPOAYKTOB B O4HOPA30BOW nocyae
TOMbKO C paspelleHns agMuHUCTpaTopa pectopaHa.

6.2. NpoHocuTb 1 ynoTpebnatb B pectopaHe 1 Bapax ankoronbHble HAMUTKK, NpuobpeTeHHbIe
He B Orere.

6.3. NpoHOCKTb M ynoTpebnATb HanUTKU B CTEKNSIHHOW Tape Ha TeppuTOpun CMOPTUBHBLIX U
0300pPOBUTENBHBLIX KOMMNIIEKCOB.

6.4. KypuTb B HOMepax, 00LLEeCTBEHHbIX 30HaX U MHbIX HE OTBEAEHHbIX ANS 3TOro MecTax.

6.5 Hocutb 1 XxpaHuTb opyxue, B3pbiBYaTbIE U NETKOBOCMIIAMEHSIIOWMECS, eAKue N A00BUTbIE
BelwlecTBa. [0CTK, nmerowme No poay CBOeN AeATENbHOCTU MPaBO Ha HOLUEHWE U XpaHeHue
opyxus, 06513aHbI NPeoCTaBUTb AOKYMEHTbI, YAOCTOBEPSOLLME AJaHHOE NpaBo, Mo TpeboBaHuio
agMuHucTpauun otens. Mo opyxvem crnefyeT NOHMMaTb CpeacTBa, ykasdaHHble B 3akoHe P®
«O6 opyxunmn».

6.6. XpaHnTb 1 HE CaHKLMOHNPOBAHHO UCMOMNb30BaTh NMPOTEXHNYECKME U3AENUSA U CBEYMN.

6.7. HaxognTbcs Ha TeppuTopun oTens nuuam C BbiSBNIEHHbIM MH(EKUMOHHBLIM 3aboneBaHnem
U ¢ NO03PEHMEM Ha Hero.

6.8. Haxoantbca n oTabIXxaTb Ha TEPPUTOPUMN OTENS C XKUBOTHLIMMU.

6.9. MNpoBoanTb Ha TEPPUTOPUID OTENSA CBOMX NoceTuTenen 6e3 npnobpeTeHns ansa HUX KapTbl
AHEBHOro npebbiBaHUA 1 nonyyeHns cratyca «ocTb».

6.10. OcTtaBnsATb HecoBepLUEHHONETHNX AeTen 6e3 NnpucmoTpa B 30Hax baccenHa, TpeHaxepos,
NrpoBOK Teppackl, AETCKUX MIoLazKkax n npoyunx obbekrax.

6.11 T[lepedBmXeHNMe Ha MEXaAHUYECKNX, OSMNEKTPOMEXAHMYECKUX W WHbIX CpencTBax
nepeaBuXeHNs, UCKMYEeHUs: crnyxebHble nepeaBuxHbIE CpeacTBa OTens, AeTCKME KOMSCKN U
nepeaBuxHble cpeactBa AnS  NUL  C  OrPaHWYEHHbIMA  BO3MOXHOCTAMU  3[0,0pPOBbS,
3MNeKkTpoOMexaHn4ecKkne MallvHKM ANa AeTen B NyHKTe npokata (nepedsBuxkeHve B creumnanbHO
OTBELEHHOWN 30HE).

7. O KypeHuu
7.1. TocTn, npoxuBatoLmMe B OTeNe, a Takke ux nocetutenn, obsizaHbl cobnogate TpeboBaHmMs
3 01 23.02.2013 N 15-03 (pea. o1 31.12.2014) "O6 oxpaHe 300pOBbs rpaykgaH OT BO3AENCTBUS
oKpyXarwulero TabayHoro gbiMa M nocneacteun notpebneHus Tabaka". Kypenune Tabaka
OCYLLIECTBNSAETCA UCKNIOYMTENBHO B CreumarnbHO OTBEOEHHbIX MeCTax Ha Tepputopun oTens,
AaHHble MecTa 0603Ha4YeHbl COOTBETCTBYOLLMMW 3HaKamMu, paspeLuaroLLimMm KypeHue.
7.2. HapyweHue TpeboBaHWA O 3anpeTe KypeHus Ha TeppuTopum OTens Brieyer 3a cobon
B3bickaHune wTpada B coorBetcTBUM ¢ O3 o1 23.02.2013 N 15-03 (pea. ot 31.12.2014) "O6
OXpaHe 300pOBbs rpakaaH OT BO3OEWCTBUS OKpyKaklero TabayHoro gbiMa v nocrneactsni
notpebneHns Tabaka".
7.3. B cootBeTcTBMM ¢ PenepanbHbiM 3akoHoM Poccuiickon ®egepaumm ot 23.02.2013 roga Ne
15-03 "O6 oxpaHe 300pOBbA rpakgaH OT BO3AENCTBUS OKpyXXatowero TtabavyHoro gbiMa wu
nocneacTenin NoTpebneHns tTabaka" 3anpeLleHo KypeHne Tabaka Ha TEPPUTOPUM OTENs], B TOM
yucrne B HoMepax u Ha 6ankoHax. B cnyyae HapyLlieHnsa ykasaHHOro 3anpeTa, oTenemM B3MMaeTcs
KOMMeHcauusi pacxogoB Ha OYUCTKY HOMepa OT 3anaxa TtabayHoro AdbiMa CorfmacHo
OeNCTBYIoLLEMY NPENCKYPaHTY.

8. MNopsaaok NponyCcKHOro pexuma v NapkoBKW JINYHbIX aBTOMOOUNENn Ha TeppuTopum
otens

8.1. lMpaBuna nponyckHoro pexuma Ha Tepputopuio OTensa yctaHoBneHbl OTtenem. Bwesg um
Bble3q Ha TeppuToputo OTenst Ha aBToMobune 4onyckaeTcs C y4eTOM NPONYCKHOMO pexuma.
8.2. lMpun npubbiTM B OTENb M OCYLLECTBNEHUSA perucTpaumMm Ha CTonke cnyxbbl npuema wu
pasmelleHna oCTb Mony4aeT KOHTPOSibHbIM BpacneTr COOTBETCTBYIOLLEro LBETa, KOTOPbIv
BbINOSIHAET posb Nponycka Ans cBob6oaHoro Haxoxaenus Focta Ha Tepputopum OTens. OTenb
BrnpaBe notpeboBaTb, a [0CTb 0653aH BbINONMHUTE TpeboBaHne 06 MCNONbL30BaHUN (HOLLEHWUN)
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Opacneta, B npotuBHoM cnyvae OTenb BrpaBe oOTka3aTb [OCTIO B OKasaHuUM ycnyr Ha
Tepputopum OTenst 4O MOMeHTa NoATBepXaeHnsa octem cBoero crartyca.
8.3. B cnyyae ecnu Noctb npubbin B OTenb Ha NMMYHOM aBTOMAaLLMHE, TPAaHCNOPTHOE CPeacTBO
MOXeET ObITb pa3MeLLEHO Ha TEPPUTOPUN aBTOMOOMIBbHOWM NAPKOBKM MPY YCNOBUN HAaNn41s B HEW
cBOOOAHbIX MECT C Y4ETOM CrieayHoLero:
- OTenb He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb aBTOMOOWUNA [OCTs, HaxogsLlerocsi Ha
TeppuTopMM aBTOMOOMIBLHOM MNApPKOBKW, B Clydae NpUYMHEHUs Bpeda umyulectBy [ocTa
TpeTbuMn nuuammn OTenb 0653yeTcst okasaTb MakCMMarnbHOEe COAENCTBME MO YCTaHOBIEHWIO
NPUYMH npousoLlealero (B TOM 4uicne no npefocTaBNeHuo Buaeo3anucu npu Hanmyunm
TakoBOW);
- He JonyckaeTcs pa3MelleHune (napkoBka) aBTOMOOWMEN y NoXapHbIX NOABE3AOB K 34aHUSM
Ortens, a Takke y rmaBHoro Bxoaa B 3gaHue OTens;
- KaTeropuvyecku sanpellaeTcsi NapkoBKa aBTOTPAHCMOPTHbLIX CPEACTB Ha JtoKax MoXXapHOW
KaHanusauuu (rmgpaHtax);
- nepeaswxkeHne octen no Tepputopmmn OTENa Ha NIMYHOM aBTOTPAHCNOPTE 3anpeLleHo (3a
UCKNIOYEHMeM BpEMEHM CcrnefoBaHus aBToMoOuns [0 MecTa CcTosHKu). [lpyu  aBvKeHun
aBTOMOGUNSA K MECTY CTOSIHKM CKOPOCTb ABWKEHMSA No TeppuTopun OTens He 4oIMKHaA NPEBbILLATb
20 km/vac.

9. Nopsaok yperynuposaHus npeteH3nn. OTBeTCTBEHHOCTb. OrpaHnyeHue

OTBETCTBEHHOCTU

9.1. B cny4ae BO3HMKHOBEHUS KakuX-IMOGO CMOPHbIX BOMPOCOB OTHOCUTENBHO KayecTsa
obcnyxusanus, Nocte OTenst 4OMKEH CTPEMUTLCA K TOMY, YTOObl pelwmnTb NpobnemMbl nytem
obpauweHuns B Cnyx0y no pabote ¢ Noctamn otens. Ecnu npobnema He MOXET ObITb peLleHa Ha
MecTe B pa3yMHble CPOKK, [0CTI0O HEOBXOANMO U3NOXNTE CBOU NOXENaHUS B MMCbMEHHOW (hopmMe
B Cnyx6y no pabote c [0cTAMK. HeBbINOMHEHNE 3TOrO YCIOBUS MOXET CY>XUTb OCHOBaHWEM
A1 NOSTHOMO MM YaCTMYHOIO OTKa3a B yAOBNETBOPEHUW npeTeH3un. Ecnu MNoctb no kakum-nnbo
npuynHamMm He CMOr [OBEeCTU CBOW MpeTeH3unm [o npeactasutenen Otens, MocTb Bnpase
N3NOXUTb CBOM MPETEeH3UM MO KayecTBy OKasblBaeMblX YCryr B MNUCbMEHHOW ¢opme (C
NpUNoOXeHMeM COOTBETCTBYIOLUMX [0Ka3aTenbCTB) M HanpaBUTb WX 3aka3HbIM MUCbLMOM MO
agpecy: 353444, KpacHogapckun kpaw r. AHana, NvuoHepckui npocnekt, 14. HeBbinonHeHve
OAHHOrO YCIOBUSI MOXET CIYXWTb OCHOBaHMWeM ANd MOfIHOro MM YacTUYHOro OTKasa B
yOOBMNETBOPEHMM Xarnobbl.
9.2. B cnyyae BO3HWKHOBEHUS *arnob co ctopoHbl Nocta OTenb NpuHUMaEeT BCE  BO3MOXHbIE
Mepbl AN yperynupoBaHnsa KOHMmkTa.
9.3. Hactosiwme lMpaBuna umetoT obszaTtencHyto cuny ans Focta n OTensa B TedeHue BCero
Ccpoka NpoXxunBaHus Mo MHOro NPaBOMEPHOIO HAXOXAEHUSA rpaxaaHnHa Ha TeppuTtopun OTens.
B cnyyasx, He npegycMoTpeHHbIX HacTtoawmmn MNpasunamm, OTenb u M0CTb pyKOBOACTBYHOTCSA
OENCTBYIOLLMM 3aKkoHogaTenbcTeom PO.
9.4. KHura OT3bIBOB W MpeasfioKeHUn HaxoguTcs y agMuHucTpaTopa CcnyxObl npuema u
pasMeLleHnst Ha CTorke C MHdopMaumen onsa notpebutenen n MoXeT ObiTb MCNONb30BaHa
Foctem npu xxenaHun. TpeboBaHua 1 xanobbl paccmaTtpuatoTcs He no3gHee 10 (gecaTtn) gHen
CO AHS1 nogaym »anoobsbl.
9.5. OTenb He HeceT OTBETCTBEHHOCTU 3a 340poBbe [OCTA B cnyvae ynoTtpebneHus um
NpOoAdyKTOB MUTAHUSA U HaNUTKOB, NpMobpeTeHHbIX BHe OTens, a Takke B Cryyasx npuyvHeHus
BpeAa 340poBblo [0CTA Mo BUHE TpeTbUX n1L unm camoro [ocTs.
9.6. TlloMumMO OTBETCTBEHHOCTW, NpeayCMOTPEHHOM 3akoHoAaTenbCTBOM  Poccuiickomn
®epepauunn, lNocte 066a3aH KOMNEHCUpoOBaTb HaHeceHHbln OTento MartepuanbHbin yuepb,
CBSI3aHHbIN C noBpexaeHnem u/wnn ytpaton umywectsa OTenda B pasmepe, onpegensgemom
OTenem Cc y4eToM CTOMMOCTM MOBPEXOAEHHOIO U/MNK yTpayeHHOro MMyLLIEeCTBa, a Takke 3aTpar
Ha ero BOCCTAHOBMEHME U/UNnU PEMOHT, n/mnu nokynky. Kpome Toro, Nocte 06513aH BO3MeCTUTb
Otento Bce yObITKM, NPUYMHEHHbIE TaKMM MOBPEXAEHMEM WU/MNAWN YHUYTOXEHWEM UMYyLLECTBa
Orens.
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9.7. MNpwu okasaHusa TpeTbMMK nuuamMmm ycnyr Ha Tepputopum OTens, Bce NpeTeH3nn no noBoay
KayecTBa Oka3aHusi JaHHbIX yCryr, npeabssnsaoTca [octeM B agpec TpeTbux nuu,.

9.8. OTenb He HeceT OTBETCTBEHHOCTU nepep focTtem 3a yobITOK, ywepb, 3aTpathl, pacxoabl v
Apyrme noBoAbl ANSA KOMMEHcauun, BO3HMKalOWmMe B pes3ynbTaTe AaHHbIX [0CTEM HEMOIHbIX,
HEBEPHbIX, HETOYHbIX, Hepa3bopunBbIX, HEMOCNeAOBaTENbHbLIX, HENPABUIbHO OMOPMIIEHHBLIX
pacnopsbKeHUN, NO34HEro NpuobbITUS N HENPUOLITUS, a Takke No nbon gpyron BuHe ocT4.
9.9. OTenb He HeceT OTBETCTBEHHOCTM 3a Bpea, NpUYMHeHHbIn OTenem B pesynbTate okasaHus
Ycnyr, B TOM YMChe 3a XM3Hb U 300poBbe [0CTeN 1 MHbIX NNL, KOTOPbIM HENOCPEACTBEHHO ByayT
okasblBaTbCA YCrnyru, B CBA3M C HEBbINONHeHneM octem 06s3aHHOCTM MHdopmmnpoBaTb OTenb
0 npobnemax co 300pOBbEM COrnacHo ctaTtee 5.9 HacToAwmx MNpasun.

9.10. NoCTb HeceT OTBETCTBEHHOCTb 3a NpefaocTtaBneHne OTento NOXHON UM HeLOCTOBEPHOM
nHdopmaumn. Puck nocneactsui npenocTaBneHns Takon MHopmauum B MNOAHOM obbeme
HeceT [oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTM nepen [ocTem BcreacTBue pyyaTenbCcTBa (kpome
0OMaHHOro), KOCBEHHOW rapaHTuu, YCNoBMA W T.N., 32 HeAONONyYeHHy npubbinb mnn
HenpsMble, PakTUYeCcKne Unmn KocBeHHble YObITKN, ywep6, 3aTpaTtbl, pacxogbl U Apyrne Ucku (13-
3a HebpexxHoCTH ['0CTSA, ero COTPYAHMKOB, NPEeACTaBUTENEN M MNP.), BO3HUKLUME B pe3yrbTaTe nnm
B CBSI3U C NpegoCTaBreHMEM YCNyr (BKNtoYas 3a4ep>KKy B OKa3aHUKU YCIyr Unu HeokasaHue ycnyr)
nnu mx ncnonb3oBaHusa octem. MNpn aToM nonHasa oTBeTCTBEHHOCTL OTenem He npeBbllaeT
CyMMbI onnaTthbl, B3umaemon OTenem 3a npefocTaBfeHue YCnyr, KpoMe CryvyaeB, OTAENbHO
OroBOpPEeHHbIX B HacTosAwmx MNpasunax.

9.12. HecobnogeHnune lMpaBun n mep 6e3onacHOCTU NoBedeHust (B T.4. HAXOXOEHWe B MecTe
oKasaHusi Ycrnyr B arnkororibHOM, HapKOTUYECKOM ONbsiHEHUW, ynoTpebrieHue ankorofbHbIX,
HapKOTUYECKNX BELLECTB BO BpeMs npedocTasneHns Yenyr aaet npaso OTento oTkasatb [0CTio
B MpedocTaBrieHnn Ycnyr, 4YTo Bne4veT 3a cobon yTpaTy npasa TpeboBaTb npefocTaBneHve
Yenyru.

9.13. TocTM u npurnaweHHble UMW nuua HecyT OTBETCTBEHHOCTb 3a MOTEPH U Mop4y
npegoCcTaBleHHOro Ha BpeMsi OKasaHus YCnyr umylwectsa, 060pyaoBaHWs, CHAPSXKEHUS Unu
MHBEHTapA 1 0683aHbl BO3MECTUTb NPUYNHEHHbIN YLLep®.

9.14. Otenb He HeceT OTBETCTBEHHOCTU Nepea (0CTEM M UHBIMU NMLIAMW 33 KOCBEHHbIE YObITKN.
[MoHATNE «KOCBEHHbIE YObITKUY» BKIKOYAET, HO HE OrpaHM4YMBaEeTCs, NOTepro AoxoAa, Npubbinu,
OXMOaemMon 3KOHOMMUM, AenoBon akTMBHOCTU. CoOBOKynHasi oTBeTcTBeHHOCTb OTensa nepeq
locTEM M UHBIMM NMUaMK OrpaHM4MBaeTCs Bo3MelleHneM [OCTI0 MM WHbIM nMuamM nNpsiMoro
[okasaHHOro ywepba B pasmepe, He NPeBLILIAWEM CyMMbl, (PakTUYeckn ynnavyeHHon Foctem
3a Ycnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTU 3a COXPAHHOCTb OCTaBMIEHHbIX UK 3abbITbIX B HOMeEpe
AEHer, WHbIX BanoTHbIX LEHHOCTEW, LUeHHbIX Oymar, AparoueHHOCTEM M LEHHbIX BeLLen
3akasuuka, 3a UCKIMIOYEHMEM TEX, YTO OCTaBNeEHbI B cendpe B HoMepe. B crniyuyae obHapyxeHus
3abbITbix Bewen OTenb HEMeONeHHo yBegoMnsieT 06 3TOM BrnagenbLa BeLLen.

9.16. OTtenb ocTtaBnsieT 3a cobon NpaBo nocelleHns Homepa 6e3 cornacoBanHunsa ¢ [octem B
crnyvae 3agblMIieHus, noxapa, 3aTonneHus, a Takke B criydae HapyweHus foctem HacToAwero
nopsiaka NpoXxuBaHus, obLecTBEHHOMo Nopsaka, nopsaka nonb3oBaHus 6bIToBbIMY Npubopamu.
9.17. Mpu oTcyTcTBUM [OCTS NO MeCTy npoxunsaHua 6onee 1 CyTOK Unn No ncteveHnn 6 yacos C
MOMEHTa HacTynneHus ero pacyetHoro 4aca, OTenb BnpaBe CO34aTb KOMWUCCUIO U caenaTtb
onucb wumyulectsa [oOCTHA, Haxogsuleroca B HoOMepe, 0OCBOOOAMTbL HOMEP W MOMECTUTb
nmyLLecTBo [0CTS B MECTO BPEMEHHOTO XpaHeHns. MaTtepuranbHble LEHHOCTU B BUAE OEHEXHbIX
CPEeACTB, AParoueHHbIX MeTannoB, UeHHbIX AokymeHToB OTenb 6epeT Ha OTBETCTBEHHOE
XpaHeHue.

9.18. OTenb He HeceT OTBETCTBEHHOCTW neped [OCTEM 3a HeHaanexalee WUCMOSTHEHWE UMK
HeuncnonHeHve cBoux 00sA3aTenbCTB B pesynbrate O6CTOATENbCTB HENPeoaoNMMON Cunbl
(dpopc-maxkop): BOMHbI, HABOAHEHUSA, NoXapa, 3eMSIETPACEHUS N NPOYNX CTUXMNHBIX B6eacTBUNA,
3abacToBOK, W3MEHeHMA  OEeNCTBYKLWEro 3akoHogaTtenbCcTBa unuM  nobble  gpyrve
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obcToATENBLCTBA, Ha KoTopble OTenb HE MOXET peanbHO BO3AENCTBOBATL U KOTOPbIE HE MOXET
pasymMHO npeaBuaeTb, M MNpUM 3TOM OHM He MO3BOMSAKT WCMOMHUTL 00s3aTenbcTBa Mo
HacTosILEeMY [OOroBOpPY, M BO3HUKHOBEHME KOTOPbIX HE SABUMOCH MPSAMbIM MW KOCBEHHbIM
pesynbtatoM gencteus wunu 6esgenctena OTensi, a Takke B CBSA3WM C HEBbINOSIHEHNEM
nocTaBLmMKaMn nnmn cyénogpsagvmkamm cBomx 06s3aTenbCTB, Bbi3BaHHLIMU, B TOM YKCAE, HO He
OorpaHnYnBasaCb, TEXHUYECKUMUN MONOMKaAMUN NN MEXaHNYECKMMWN NOBPEXAEHNAMU, NepepbLIBOM
MAN  3aKPbITUEM TPAaHCNOPTHOrO obecrnevyeHnsi, HeBbloa4Yerl WNM  OKOH4YaHMEM CpokKa
HEeOOX0aNMbIX JOKYMEHTOB U T.4.

9.19. Otenb He HeceT OTBETCTBEHHOCTb MpW aBapMAHOM OTKMKOYEHUM TFOPOACKUMU
KOMMYHarnbHbIMU CNy>X6amMun aNeKTpuYeCcKon aHeprum, TENNOBON SHEPrN, BOAOCHADXEHMS.

10. YcnoBusa n nocneacTBus oTkasa B NpeAocTaBreHun ycnyr
10.1. Otenb BNpaBe B O4HOCTOPOHHEM NOpPsiAKE PaCcTOPrHyTb 4OroBop (odepTy), OCYLLECTBUTb
BbiceneHne ocTta B cnydvasx HapyweHus [octaMym nopsiaka NpoXWBaHWUSA, YCTAHOBIIEHHOrO
HacTosAwmMmM [NpaBunamm, B TOM YMCIE, HO HE OrpaHNYMBasCh, B CyYasx:
10.1.1. HecBOeBpEMEHHOW onnaThbl YCryr;
10.1.2. npnynHeHna maTepuanbHoro yuepba OTento;
10.1.3. HapylweHna npasun 6esonacHoOCTM (NoxxapHon 6e30MacHOCTU M T. M.), YCTaHOBMEHHbIX
HacToswmumu NMpaBunamm n 3akoHogaTenscTeom Po;
10.1.4. no ocHoBaHuAM, ycTaHoBreHHbIM B CT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
aNMAeMmnonorMyeckom 6narononyymmn Yemnosekar.
10.1.5. HapyLleHMs1 YCrOBUI YKa3aHHbIX B M. 5.2. 1 pasgene 6 TekyLmnx npaBus,
10.2. B cnyyae BbisiBrieHus npeacrasutenamm OTenst HapyLeHnin, ycTaHoBMNeHHbIX B nn. 10.1.1—
10.1.5. npencrasutenn OTtensa (KOMUCCUEN C NPUCYTCTBMEM He MeHee 2 (OBYyX) cBuaeTenen)
COBMECTHO C [ocTeM cocTaBnsioT AKT 0 comkcauum HapywweHun. B crniyyae oTkasa [ocTta ot
nognucaHns BbllleykasaHHoro Akta, o6 aToM genaeTtcd oTMeTka B crneumanbHom rpade Akta o
dukcaumm HapyweHuin. AKT o0 duKcaumMm HapylweHun sBrnsieTca yBegomreHnem o6
OLHOCTOPOHHEM PaCTOPXXEHUN JOroBopa.
10.3. B cny4yae BbiiBeHnsa BpavyoM MeanumnHckoro ueHTpa cpeam [octen nuuy ¢ nogo3peHnem
Ha WH(eKUMoHHble 3aboneBaHnsd, a Takke cuTyauun, Tpebyowmx paclMpeHHbIX
WHOMBMAYANbHLIX  Nle4YebHbIX U CAHUTapHO-MPOTUBOANUAEMUYECKMX  MEPONPUATUR,
npegcTaBnsaoLWMX yrpo3y 300poBbio ocTam, nuuam, npebbiBatowum Ha Tepputopun OTens u
coTpyaHukam OTtens, [oCTio NpegoCcTaBnsTCSA NOMHbIE 1 BCECTOPOHHUE CBEAEHWS O XapaKTepe,
CTENEeHN TSHKECTU M BO3MOXHBIX OCIOXHEHWUsIX npegnonaraemoro 3abonesanus (nMnbo
3aboneBaHusi NpeacTaBnNseMOro HeCOBEpLUEHHOMETHEro nuua), BKMYash [AdaHHble O
pesynbTatax obcrnenoBaHus, ero npeasBapuTeNibHOM AMarHo3e M NporHo3e, MeTodax reyeHns,
CBSA3aHHLIMM C HMMW pUCKax, BO3MOXHbIX BapuvaHTax MeAVUMHCKOro BMeLLaTenbCTBa, WX
nocneacteusix. locne 4yero [OCTIO BblgaeTcss HanpaBneHWe W pPeKoMeHayeTca NponTn
obcrnegoBaHne B MHEKUMOHHOM BonbHMUe . AHana (B 3aBMCUMMOCTU OT COCTosiHMA ocTd). B
cny4ae pobposonbHOro cornacus octa Ha npoxoxaeHwe obcneposaHus OTenb 06sa3yeTcs
OCYLLIECTBUTb BO3BpaT AEHEXHbIX CPeacTB 3a He Oka3aHHble ycnyrn. B cnyvae ecnv nocne
npegocTtaeneHns uHdopmaumm [OCTb BbIpa3UT OTKa3 OT rocnuTanu3auunm u  fnevyeHns
(MeoukaMeHTO3HOM KOppeKkuuun), eMy npeanaraeTcs noanucatb oduumanbHbii OTkas oT
[obpoBonbHOM rocnutanu3auun. B cnyyae oTtkasa Nocta ot 4OOpOBONMBLHOM rocnuTanuaaummn m
OoTKasza OT nognucaHus gokymeHta OTka3 OT [0OPOBOMbHOM rocnuTanu3auum KOMUCCUEN
MeguuuHckoro ueHtpa Otens, coctaensietca AKT 06 oTkase oT noanucaHus OTkasa oT
A06pOBONbHONM rocnMTann3aumm.
10.4. B TeyeHne 3 (Tpex) yacoB C MOMeHTa coctaBneHuss CtopoHamm AkTa O bukcauum
HapyweHun (n. 10.2), OTkasa oT JOo6pOBOMbLHON rocnuTanM3auum nubo coctasneHns Akta o6
oTkase oT nognucanusa OTkasa oT go6GpoBONbHOM rocnuTanm3aumm Foctb 06s13aH ocBo6oaUTL
HOMEp W OCYyLLEeCTBUTb Bble3a 13 Otens.
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10.5. B cny4ae ecnv no ucrteveHue ykasaHHoro B n. 10.4 cpoka [0CTb He OCyLLEeCTBUT Bble3q U3
Otensa, To OTenb BnNpaBe HayaTb NPOLECC NPUHYOMTENBHOIMO BbiceNneHus. B gaHHoOM cnydae
AomunHnctpaums OTena BhApaBe nMpuBreYb K OCYLLUECTBMEHWIO npouecca BblCENeHUs
NnpaBoOOXpaHUTENbHbIE OpraHbl, TPeO0BaTb BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX TAKUM OTKa3oM
(BKIHOYAS, HO HE OrpaHMYMBadACh: NPUYMHEHE Bpeda Aenoson penytaumm OTensa u NHbIX BCex
BO3MOXHbIX yObITKOB). OTKa3 0T 406POBONBLHONM rocnMTanm3auum n/unu otTkas ot 4LO6POBOSBHOMO
Bble3da, a Takke HapyweHue [ocTtem [paBun npoxuBaHusa w/vnu 3akoHogaTenbctea PO
pacueHuBaeTcs CTOpoHaMu Kak OOHOCTOPOHHUI oTKa3 focTa ot yenyr (n. 1. c1. 782 K P®), B
pesynbtate 4Yero OTenb BNpaBe OCYLIECTBUTL YAEp)KaHUe OEHEXHbIX CPeACTB 3a OCTaBLUNACS
CpOK NpebbiBaHMSA B Ka4eCcTBe KoMneHcaumm akTM4eckn NOHECEHHbIX MM PacxoaoB.

11. UHble ycnoBus
11.1. B cootBetctBUM C DepepanbHbiM 3akoHOM oT 29.07.2017 N 214-®3 "O npoBeneHuun
3KCMepMMeHTa Mo pasBUTUIO KypOpPTHOW MHApacTpykTypbl B Pecnybnuvke Kpbim, AnTtanckom
kKpae, KpacHogapckom kpae m CTaBpononbCKOM Kpae" un 3akoHom KpacHogapckoro kpasd oT
27.11.2017 N 3690-K3 (pea. ot 12.04.2018) "O BBegeHMM KypopTHOro cbopa Ha TeppuTopuun
KpacHogapckoro kpasi M BHeceHun usMmeHeHnn B 3akoH KpacHopapckoro kpas "O6
agMuHUCTpaTUBHBLIX NpaBoHapyeHusx” (npuHat 3C KK 22.11.2017) ¢ kaxgoro onanyeckoro
nvua, gocturwero 18 net, npoxuearowero B oterne 6onee 24 yacos, B3UMaeTCA KypOPTHbIN
cbop.
11.2. B OTene BegeTcst MUrPaLMOHHbIN Y4eT MHOCTPaHHLIX rpaxkaaH u nuuy, 6e3 rpaxkgaHcTea B
P® Ha ocHoBaHun P3P o1 18.07.2006r Ne109 «O MUrpaumoHHOM y4eTe MHOCTPaHHbIX rpaXkaaH
n nuy 6e3 rpaxgaHcTeay, 3akoHoM P® ot 25.06.1993 N 5242-1 "O npase rpaxaaH Poccuickonm
degepaunn Ha ceoboay nepeaBukeHusi, Bbibop MmecTta npebbiBaHUA U XUTENbCTBA B Npeaenax
Poccuinckon ®egepauun”, B 9TOM CBA3M OCyLLECTBAsSeTCS 00paboTka nepcoHanbHbIX AaHHbIX,
npegocTaBreHHblx [ocTeM oTent, B TOM 4ucrie nepefaya NepcoHarnbHbIX AaHHbIX AN
o6paboTkM TpeTbUM nuuam, ONS UCMOMHEeHUs oTenem o6a3aTenbCTB, NPeayCMOTPEHHbIX
3aKOHOM, B COOTBETCTBUM C 3aKMOYEHHBbIMW OTeNemM JOoroBopamu, ¢ cobniogeHnem npuHUMNOB n
npaesun o6paboTkM nepcoHanbHbIX AaHHbIX, MPEeAyCMOTPEHHbLIX 3akOHOM, cobnogeHnem
KOHUAEHUMANbHOCTM NepCcoHasbHbIX AaHHbIX U obecrnevyeHnemM 6e30MacHOCTU NepcoHanbHbIX
OaHHbIX NpKn nx obpaboTker.
11.3. Tlockonbky Tepputopuss Otens daBndetcsa nyonuuHeiM mecTtom, OTenb Bnpaee
OCYLLECTBNATb POTO 1 BUAEO CbEMKY [0CTs, ero cynpyra (Cynpyru), ero cbiHa (4o4epu) u MHOro
nvua, npebbiBaloLlero B oTefle COBMECTHO C HUM, 3aKOHHbIM MpeAacTaBuTenemM KOTOPOro OH
aBnsaeTca (aanee — [paxgaHWH), KOTopasi MPOBOAUTCA B MeCTax, OTKPbITbIX Ansi cBOBGOAHOrO
nocelleHms UnM Ha nyonuyHbIX MeponpusaTUax, npoBoauMMbix OTenem, Ha KOTOpOM Obino
3agukcmpoBaHo n3obpaxxeHue paxxgaHuHa C  fanbHenwum NCMoNb30BaHUEM,
pegakTMpoBaHveM n pacnpoctpaHeHnem OTtenem mnsobpaxeHus [paxgaHuHa, B TOM 4Yucne B
peknamHbix uenax Otens, pasMmeLLeHnsa Ha oduumansHOM cante 1 B oduumanbHbIX rpynnax B
coumanbHbIx ceTax. B Tom yncne Takve npasa npegoctasngatotes OTento, ecnv npy nposeaeHnn
B MecTax, OTKpbITbIX ANnA CBOGOAHOrO MOCEWEeHNs WM Ha Nyoeru4YHbIX MEpPONPUATUSX,
nposogumbix OTenem, [paxgaHWH Bbipa3un SBHOE cornacne Ha UKcaumio CBOEro
n3obpaxeHus, Takke npu dukcaumm nsobpaxeHus paxgaHWHa Ha KOMMEKTMBHOM CHUMKE.
paxaaHWH BblpaXkaeT CBOe COrfacuve Ha OCYLIEeCTBIIEHUE BCEX BbllleyKas3aHHbIX OeWCTBUN
Otenem.
11.4. Otenb 3abotutca o MOCTAX M MX 300pOBbe, NO3TOMYy ybeauTenbHO npocuT Focten He
Kynatbcs B 6acceiHe B HETPE3BOM COCTOSAAHMM U B nepuog 06paboTkm 6accenHoB.
11.5. Pagu 6e3onacHoCTM feTen He octaenante nx 6e3 npucmoTtpa.
11.6. Ha tepputopumn KpacHogapckoro kpas gencrsyeT 3akoH Ne1539 — K3 ot 21.07.2008r «O
Mepax no npodunaktnke 06e3Haa30pHOCTM WM MpPaBOHAPYLUEHWUA HECOBEPLUEHHONETHUX B
KpacHogapckom kpaey, TpeboBaHus KOToporo obsisaTenbHbl 4518 UCNONHEHMA BceMn ocTsamu.
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HecoBeplueHHONETHMM He creayeT B OnpederieHHoe BpeMsi HaxoauTbCsl B OOLLEeCTBEHHbIX

MecTax 6e3 conpoBOXAEHUSA POAUTENEN UNN 3aKOHHbLIX NpeacTaBUTeNen, UM OTBETCTBEHHbIX

nuu.

CornacHo cT. 3 yKkasaHHOro Bblle 3akoHa KpacHogapckoro kpad, poauTenn (3akOoHHble

npeacraBuTenu), OOMKHOCTHbIE nvua NPUHMMAKOT Mepbl MO HEAOMYLLEHUIO HaXOoXAeHUs

(npebbiBaHNsA) B OOLWECTBEHHbIX MecTax ©0e3 conpoBOXOeHUA poauTenen (3akoHHbIX

npeacTaBuTenen) UM oTBETCTBEHHbIX MWL

e  HECOBEpLUEHHONETHMX B BO3pacTe A0 7 NeT - KPYrNOCYyTOYHO;

e  HECOBepLUEHHONETHMX B Bo3pacTe oT 7 Ao 14 neTt - ¢ 21 yaca o 6 4acos;

e  HECOBEpLUEHHONETHMX B Bo3pacTe OT 14 neT A0 OOCTWKEHUS COBEpLUEHHONEeTUst - ¢ 22
yacoB Ao 6 4Yacos.

12. MpuHaTue (cornacue) Noctem npaBun NpPoXuBaHUA
Mpun o3HakomneHun ¢ ycriyramm OTens A0 MOMEHTa onnatbl yCryr, NyTeBoK [0CTb 0O3HaKOMIIEH U
corrnaceH CO BCEMMU MOSOXEHUsIMU, TpeboBaHUAMM, OTBETCTBEHHOCTbI, OTPaXKEHHbIMU B
HacToawwmx lMpaBunax npoxueaHusa (NOpPsiAKE NPOXuBaHWs, NpebbiBaHNA U NpeaoCTaBreHus
ycnyr B Alean Family Doville 5%).
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